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Join Our Team: Casual Food & Beverage Attendant 
 
About Us 
Wildlife Habitat Port Douglas is more than a wildlife sanctuary—it’s a place where conservation, education, and 
sustainability come alive. As part of the locally owned and operated CaPTA Group, Wildlife Habitat is renowned for its eco-
certified experiences and dedication to preserving Australia’s unique flora and fauna. 
Nestled in the heart of Far North Queensland, Wildlife Habitat offers visitors the chance to connect with nature in 
meaningful ways. Join us in creating unforgettable moments while promoting sustainability and innovation in a world-class 
environment. 

 
 
The Role: Food & Beverage Attendant 
As a Casual Food and Beverage Attendant at Wildlife Habitat Port Douglas, you'll contribute to an exceptional guest 
experience. This hands-on role combines food preparation, customer service, and an enthusiasm for eco-tourism. 

 
 
Key Responsibilities 

• Deliver Delightful Dining Experiences: Prepare and serve locally sourced food and beverages in the Curlew Café. 

• Engage with Guests: Provide friendly, attentive service to create memorable experiences. 

• Maintain Standards: Adhere to food safety, hygiene, and cleanliness requirements. 

• Efficient Operations: Handle cash transactions accurately and support seamless café operations. 

• Collaborate with Teams: Work closely with other departments to provide outstanding customer service. 
 

 
The Ideal Candidate 
We’re seeking a motivated individual with hospitality experience who thrives in a dynamic, guest-focused environment. 

• Hospitality Passion: A strong dedication to excellent customer service. 

• Experienced: Previous food preparation and cash handling experience required. 

• Adaptable: Ability to multitask and stay positive in a fast-paced setting. 

• Communicative: Excellent interpersonal and communication skills. 

• Proactive: Energetic and solution-oriented with a proactive approach to tasks. 

• Wildlife Enthusiast: Comfortable working in an aviary and engaging with feathered friends. 

 
 
Why Join Us? 
At Wildlife Habitat Port Douglas, you’ll enjoy: 

• Career Development: Opportunities for training and skill enhancement. 

• A Unique Workplace: Work in a wildlife sanctuary, surrounded by natural beauty. 

• Inclusive Culture: Join a diverse, supportive team that values sustainability and community. 

• Make an Impact: Contribute to eco-tourism and conservation efforts. 

 
 

Pre-Employment Requirements 
Wildlife Habitat and the CaPTA Group prioritize safety and responsibility. Successful candidates must comply with the 
company’s Drug and Alcohol Policy, including passing a pre-employment screening. 
 

 
 
How to Apply 
Ready to join a team passionate about wildlife and hospitality? Submit your resume and a cover letter to 
hr@capta.com.au, or call us at 07 4041 9455 for more information. 
 

 
 
Location: Wildlife Habitat, Port Douglas, QLD 
Website: www.wildlifehabitat.com.au 

 
 
Be part of something extraordinary. Help us create unforgettable guest experiences while supporting wildlife conservation 
with the CaPTA Group. 
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